North Shore REALTORS® - Social Media Policy

North Shore REALTORS® (NSR) (the “Association”) recognizes social media as a powerful
tool for communication, marketing, and raising awareness of our mission and purpose. The
Association also respects each person’s right to interact and communicate about non-
association matters on social media.

As a part of the Association in whatever capacity, your online presence reflects not only on you
but also on the Association. The Association requires that you approach using social media
mindfully and with reasonable caution, particularly if you are in a leadership position with the
Association. The following policy is meant to protect the Association, its personnel, and its
members from negative consequences of social media use.

For purposes of this policy “social media” refers to any digital media platform, including but not
limited to websites, blogs, social networks, discussion boards, and listservs.

As a part of the Association, you must adhere to the following rules of social media use.

e Refrain from posting content on social media that could harm the image or reputation of
the Association.

e Where confusion is possible and would create risk for the Association, clearly state that
your opinions are your own and do not necessarily reflect those of the Association.

e Do not disclose confidential or proprietary information, whether belonging to the
Association or any third party that has shared information with the Association. See the
Association’s Confidentiality Policy for an understanding of what is considered
confidential. Examples would include information from board meetings, personnel
information, and financial information of the Association.

e Be prudent and respectful of others when posting photos from Association events.

e If you are using social media in your official capacity with the Association, always
represent and conduct yourself online as a member of the Association, which supports
real property rights regardless of political affiliation.

e Do not solicit money for Realtors® Political Action Committee (RPAC) in any social
media forum.

e Do not violate Fair Housing laws or policies.

e Do not violate Anti-trust laws or policies.

You assume any and all risks associated with engaging in social media use. Be mindful that social
media is a public space where your actions can rarely, if ever, be hidden or deleted entirely. Even
comments posted in “private” groups can become public.



