North Shore REALTORS® — Harassment Policy

Commitment

North Shore REALTORS® (the “Association”) is committed to maintaining a productive and
welcoming environment free from Harassment. Members are expected to act with courtesy and
mutual respect toward each other, staff, service providers, speakers, and event participants.
Harassment based on race, color, ancestry, national origin, gender identity or expression, sex
(including sexual orientation, transgender status, or pregnancy), nursing or other pregnancy
conditions, marital status, religion, age, disability, veteran status, or another characteristic
protected by state or federal law is strictly prohibited.

Furthermore, any retaliation against an individual who has complained about Harassment or
any retaliation against individuals for cooperating with an investigation of a Harassment
complaint is strictly prohibited.

The Association will take all reasonable steps necessary to prevent and eliminate Harassment.
Harassment
“Harassment” under this policy is:

e conduct that has the purpose or effect of creating an intimidating, hostile, or offensive
environment;

e has the purpose or effect of substantially and unreasonably interfering with an
individual’s experience; or

e otherwise adversely affects an individual’s opportunities because of the individual’s
membership in a protected class.

Examples of Harassment include but are not limited to:

e epithets, slurs, jokes, pranks, innuendo, comments, written or graphic material,
stereotyping, or other threatening, hostile, or intimidating acts;

e exclusion from meetings, events, or communications;

® microaggressions, such as backhanded compliments or dismissive comments related to
someone’s identity; or

e when enduring any Harassment becomes a condition of employment.

Harassment includes such acts committed verbally, non-verbally, in writing, in-person,
remotely, or via any other means of communication.

Sexual Harassment

Sexual Harassment is a specific type of Harassment. Any communication or physical conduct of
a sexual nature may be considered sexual Harassment. Examples of sexual Harassment include,
but are not limited to:

e unwanted sexual advances, whether they involve physical touching or not;

e requests for sexual favors;

e sexual epithets, jokes, written or oral references to sexual conduct, gossip regarding
one’s sex life, comments about an individual’s body, and comments about an individual’s
sexual activity, deficiencies, or prowess;

e displaying sexually suggestive objects, pictures, or cartoons;



e unwelcome leering, whistling, brushing up against the body, sexual gestures, or
suggestive or insulting comments;

e inquiries into one’s sexual experiences; and

e discussion of one’s sexual activities.

Reporting / Complaint Procedure

If you believe you have been subject to or have witnessed any form of Harassment or other
inappropriate conduct, you are requested and encouraged to make a complaint. You may submit
a complaint directly to the CEO, any member of the Board of Directors, or the highest ranking
officer with whom you feel comfortable bringing such a complaint. This may be done in writing
or orally.

All complaints will be investigated promptly by an investigatory team composed of the
President, President-elect, Vice President, and/or one member of the Board of Directors,
pursuant to this Policy and the Association’s general investigation procedures. The investigatory
team will be selected by the highest ranking officer not named in the complaint and who has no
interest in those involved that would undermine their impartiality or perceived impartiality. No
one named in the complaint or with an interest in those involved that would undermine their
impartiality or perceived impartiality may be appointed to the investigatory team. The
appointing officer and the investigatory team will consult with legal counsel consistently
throughout their role in the investigation.

Confidentiality will be protected to the fullest extent possible, pursuant to this Policy and the
Association’s Confidentiality Policy.

The goal of the investigation will be to reach a reasonable estimate of the truth. A timely
resolution of each complaint should be reached and communicated to the complainant and the
accused party(s). The decision of the appropriate disciplinary action to be taken shall be made
by the investigatory team, in consultation with legal counsel for the Association.

These reporting and complaint procedures supplement the Association’s general investigation
procedures.

Corrective Action

If the investigation confirms conduct that violates this policy has occurred, the Association will
take immediate, appropriate, and corrective action regarding the perpetrator of the harassment
and to improve Association practices and policies, if possible.

Corrective action must satisfy and may go beyond the requirements of Article VI Section 13 of
the Association Bylaws:

Section 13.Harassment

Any Member of the Association may be reprimanded, placed on probation,
suspended or expelled for harassment of an Association employee or Association
Officer or Director after an investigation in accordance with the procedures of the
Association. As used in this Section, harassment means any verbal or physical
conduct including threatening or obscene language, unwelcome sexual advances,
stalking, actions including strikes, shoves, kicks, or other similar physical contact,
or threats to do the same, or any other conduct with the purpose or effect of
unreasonably interfering with an individual’s work performance by creating a
hostile, intimidating or offensive work environment, whether in person or
transmitted by an electronic means. The decision of the appropriate disciplinary
action to be taken shall be made by the investigatory team comprised of the



President, and President-elect and/or Vice President and one member of the
Board of Directors selected by the highest ranking officer not named in the
complaint, upon consultation with legal counsel for the Association. Disciplinary
action may include any sanction authorized in the Association’s Code of Ethics
and Arbitration Manual. If the complaint names the President, President-Elect or
Vice President, they may not participate in the proceedings and shall be replaced
by the Immediate Past President or, alternatively, by another member of the
Board of Directors selected by the highest ranking officer not named in the
complaint.



